
Effec%ve Date: 

PLEASE READ THIS AGREEMENT CAREFULLY. IT SETS FORTH THE LEGALLY BINDING TERMS AND 
CONDITIONS FOR YOUR USE OF THE SERVICES. By accessing and/or using our Services, you agree to 
be bound by this Agreement. If you do not agree to this Agreement and the condi%ons of use stated 
herein, do not use the Services. 

This Agreement contains important informa%on regarding your rights with respect to the PlaQorm 
and the Service, including your rela%onship with us. Please read this Agreement carefully, and review 
this Agreement regularly. 

WeCharge provides a power bank sharing service ("Service") and facilitates the temporary rental of 
portable chargers ("Chargers") from Power Bank sta%ons ("Sta%ons") at various loca%ons 
(„Loca%on“). This service extends to our website wechargers.com ("Website") and the WeCharge 
applica%on for mobile devices ("WeCharge App"), compa%ble with opera%ng systems such as IOS, 
Android, and/or Windows Mobile. The Website and the WeCharge Power App are collec%vely 
referred to as the “PlaQorm“. 

In considera%on of Your use of any of the Services provided by WeCharge or any other parent 
company, subsidiary and affiliated en%ty (Wecharge) doing business as or any other commercial 
name that may be used from %me to %me („We“, „Us“, „Our“, „WeCharge“), requires that You („The 
Consumer“, „User“, „You“, or „Your“) (ac%ng for all of User's family, heirs, agents, affiliates, 
representa%ves, successors, and assigns) agree to all terms and condi%ons in this agreement 
(„Agreement“). 

This Agreement, along with all updates, supplements, addi%onal terms, the Privacy Policy, Usage 
Policy, and all rules available on the PlaQorm, collec%vely cons%tutes the integral terms of this 
Agreement.  

Furthermore, we retain the right to amend this Agreement, Privacy Policy, and Usage Policy at any 
%me, with changes taking effect upon being posted on the PlaQorm. Each use of the PlaQorm binds 
you to the then-current version of the Agreement. By con%nuing to use the PlaQorm or Service a^er 
any modifica%on, you acknowledge and agree to be bound by the terms of the current version as 
modified. 

ARTICLE 1 
USER REGISTRATION 
1. Registra<on. The Consumer is obligated to register on the PlaQorm through mobile phone 

verifica%on or another specified procedure to become a user. Upon successful comple%on of the 
user registra%on process, you may ini%ate the use of the Service through the PlaQorm in 
accordance with this Agreement.   

2. Accurate Registra<on Data. To ensure accurate Registra%on Data, you must provide truthful, 
precise, current, and comprehensive informa%on about yourself when registering, signing in, or 
subscribing ("Registra%on Data"). 

3. Update Registra<on Data. You will maintain and promptly update the Registra%on Data to 
ensure it remains true, accurate, current, and complete. If you provide false, inaccurate, 
outdated, or incomplete informa%on, or if WeCharge has reasonable grounds to suspect such 
inaccuracies, WeCharge reserves the right to suspend or terminate your account. In such cases, 
WeCharge may refuse any current or future use of the Services. 

4. Personalized WeCharge Account. Your user account is personal, and only the Consumer's 
registered phone number can be used. Transferring the account or allowing others to use the 
service is prohibited. 



5. Security of Password and Account. You are responsible for maintaining the security and 
confiden%ality of your password and account. Addi%onally, you are accountable for all ac%vi%es 
conducted under your account. Do not share your account informa%on, username, or password 
with any third party, and do not allow any third party to access the services using your account 
informa%on. Promptly no%fy WeCharge of any unauthorized use of your account or any security 
breach you become aware of.  

6. Exclusive User. You are exclusive user, and WeCharge and you  are the sole par%es bound by this 
Agreement. The user is the lone renter and bears exclusive responsibility for adhering to all 
s%pula%ons outlined herein. It is understood that when you rent a Charger from the loca%on, 
the Charger is to be used exclusively by you. If you permit others to u%lize a Charger ac%vated 
from the loca%on, such usage must comply with these terms and condi%ons. You are solely 
accountable for enforcing these condi%ons on the person to whom you grant permission to use 
the Charger.   

7. Access Control. We retain the right to suspend, deny, or revoke your access to your account, the 
plaQorm, and/or the service at any %me and at our sole discre%on, without any prior 
no%fica%on. 

ARTICLE 2  
GENERAL RENTAL AND USE OF CHARGER 
1. Using Charger. A^er registra%on, users are required to make a payment to access and use our 

service. By clicking "scan a sta%on" in the App, users can scan the QR code on the sta%on, and the 
Charger will be released. Before using a Charger, you must carefully inspect it for any damage, 
including, but not limited to, cable presence, cable condi%on, charger level func%onality, etc.   

2. Ownership and Usage Guidelines for Charger. The Charger remains the exclusive property of 
WeCharge. Users agree not to dismantle, modify, repair, deface, or otherwise alter the Charger or 
any WeCharge equipment. Wri%ng, peeling, or defacing any s%ckers on the Charger is prohibited. 
Commercial use without express wriden permission is not allowed. Services are to be used solely 
for their intended purpose. Unauthorized tampering or access adempts are strictly prohibited, as 
outlined in this Agreement.   

3. Liability. The User must return the Charger in the same condi%on, excluding normal wear. During 
the rental period, the User has sole custody of the rented Charger and is responsible for any 
consequences, claims, losses, damages, injuries, costs, or expenses related to the Charger. The 
User is liable for fines, fees, penal%es, or charges resul%ng from improper u%liza%on or viola%on 
of laws. Any adempt to recharge the Charger through unauthorized means is the User's sole 
responsibility, and WeCharge is not liable for any resul%ng consequences, whether financial or 
physical. 

4. Charger Return Policy. Chargers must be returned in the same condi%on as rented. In case of 
damage, loss, or the^, the user is responsible for a loss fee. The rental period concludes by 
returning the Charger to a sta%on, automa%cally ending the rental in the App.  

5. WeCharge Opera<ng Hours and Charger Availability. Users must adhere to specified maximum 
rental %me limits for Chargers, and availability is not guaranteed due to limited quan%%es. 
Addi%onally, 24/7 availability cannot be guaranteed due to unforeseen events. Charger availability 
is con%ngent on periodic charging, and users commit to using Chargers safely, following all 
associated limita%ons.   

6. Rental Period and Charges.	The fee is calculated based on hourly or daily use as follows: the 
hourly rental cost is 2 GEL. If the customer uses the charger for less than 1 hour, the charge will be 
a minimum of 2 GEL. If the customer uses the charger for more than 4 hours, it is considered a 
daily rental, and the daily rental fee is a maximum of 5 GEL. The maximum rental period for the 
charger is 14 days. The user will incur the rental fee for the ini%al 14 days. Failure to return the 
charger within this period will result in it being considered lost or purchased by the user at a cost 
of 40.00 USD (referred to as the "Loss Fee"). 



7. Promo Code Policy. Promo codes (discounts) are redeemable exclusively through the WeCharge 
applica%on. WeCharge reserves the right to modify or cancel discounts at any %me. Discounts are 
non-transferable and may not be resold. 

ARTICLE 3 
REPRESENTAION AND WARRANTIES  
The user affirms and declares the following:   
1. Confirma<on of Age and Capacity.  You affirm that you are 18 years of age or older, possess the 

necessary mental and legal capacity to enter into this Agreement, and are fully able and competent 
to fulfill the terms, condi%ons, and obliga%ons herein.  

2. Safe and Prudent Charger Use. Users commit to using the charger in a safe and prudent manner, 
considering their electrical nature and adhering to all restric%ons and requirements related to the 
technical opera%on of WeCharge.   

3.Charger Protec<on. Users agree not to damage or impede the use of the charger by others, 
including ac%ons such as damaging, vandalizing, ex%nguishing, or concealing the charger, or any 
other ac%vi%es that interfere with others' use of the charger.   

4. Acknowledgment of Agreement Terms. By using the Service, you acknowledge that you have 
read, understood, and agreed to abide by the terms of this Agreement.   

5.Compliance with Laws. Your use of the Service must not breach any applicable law or regula%on. 
6.Con<nued Compliance with Laws. Your u%liza%on of the Services should comply and will con%nue 

to comply with all relevant laws.   
7.Personal User Account. The user account established a^er the registra%on process is personal, and 

you may not use a phone number registered with anyone other than yourself for your account.   
8.Commencement of Service Use. Following the successful comple%on of the user registra%on 

process, you may commence using the Service through the PlaQorm in accordance with this 
Agreement.  

9.Warranty of Content Accuracy. You warrant that any content you submit or share is accurate, not 
misleading, and does not infringe on the intellectual property rights of others.  

10.Repor<ng Incidents. You will report any accident, damage, personal injury, or stolen or lost 
WeCharge charger as soon as possible to Help.Wecharge@gmail.com. In case of incidents involving 
personal injury, property damage, or a stolen charger, you shall report the incident to WeCharge 
within 24 hours.   

11.Prompt Repor<ng of Issues. You undertake to promptly inform the PlaQorm of any issues, errors, 
or malfunc%ons encountered while using the Service 

ARTICLE 4 
PRICE FOR USE OF SERVICE AND PAYMENT  
Pricing and Payment S[eme. 
1. The payment s[eme. For using the Services and the mon recent hourly and daily Charger 

rental pricing are available in the WeCharge App.   
2. Valid Payment Method. To reginer for the Services, the user mun provide WeCharge with a 

valid payment method accepted by WeCharge for rental purposes. Eligible payment methods 
include Visa, Manercard, any debit card, or Apple Pay.   

3. Currency. Prices may be quoted in United States dollars or GEL, but you will not incur addi%onal 
fees if WeCharge needs to convert your payment into USD.   

4. Ensuring Seamless Transac<ons with WeCharge. The ini%al nep to use the WeCharge service is 
payment. If the required oarge cannot be deduped from your card due to insufficient funds, a 
bloqed card, or other reasons, u%lizing the WeCharge service becomes impossible.   



5. Pricing Change. Users aqnowledge and agree that WeCharge reserves the right to unilaterally 
amend the prices in the app at any %me or from %me to %me at its sole discre%on. Pricing 
varia%ons may occur based on the country. 

ARTICLE 5  
COPYRIGHT AND OWNERSHIP 
1. Content Ownership. All content featured or displayed on the Services, including, but not limited 

to, text, graphics, photographs, images, moving images, sound, and illustra%ons ("Content"), is 
the exclusive property of WeCharge, its licensors, vendors, agents, and/or its Content providers.  

2. Intellectual Property Rights. All elements of the Services, including, but not limited to, the 
general design and the Content, are protected by trade dress, copyright, moral rights, 
trademark, and other laws related to intellectual property rights.   

3. Intended Use of Services. The Services may only be used for the intended purpose for which 
they are made available. Except as permided by copyright law, users may not modify any 
materials, copy, distribute, transmit, display, perform, reproduce, publish, license, create 
deriva%ve works, transfer, or sell any informa%on or work contained on the Services.   

4. Copyrighted Material. Users are responsible for obtaining permission before reusing any 
copyrighted material available on the Services.   

5. Compliance with Laws. Compliance with all applicable domes%c and interna%onal laws, 
statutes, ordinances, and regula%ons regarding the use of the Services is required.   

6. Exclusive Property. The Services, its Content, and all related rights remain the exclusive 
property of WeCharge unless otherwise expressly agreed. Users should not remove any 
copyright, trademark, or other proprietary no%ces from material found on the Services.   

7. So\ware Ownership. All rights to the Services, including any updates or enhancements to the 
So^ware, any versions of it, their contents, and intellectual property belong to us (and our 
licensors, if applicable). This includes the text, so^ware, scripts, code, designs, graphics, photos, 
sounds, music, videos, applica%ons, interac%ve features, ar%cles, news stories, sketches, 
anima%ons, s%ckers, general artwork, and other content, as well as any other parts and 
components.   

8. Ownership of Sta<on/Charger. Sta%on/Charger and other equipment (the "Technical 
Equipment") are the sole property of WeCharge. 

ARTICLE 6 
TRADEMARKS 
1. Ownership of Trademarks. All trademarks, service marks, and trade names of WeCharge, 

including but not limited to WeCharge’s name, corporate logo, the Services name, Services 
design, and any logos ("Marks"), are exclusively owned by WeCharge, its affiliates, partners, 
vendors, or licensors, and are protected by trademark and copyright laws.   

2.  Prohibited Use of Trademarks. You are strictly prohibited from using, copying, reproducing, 
republishing, uploading, pos%ng, transmisng, distribu%ng, or modifying WeCharge’s 
trademarks in any manner, including in adver%sing or publicity related to the distribu%on of 
materials on the Services, without the prior wriden consent of WeCharge. Addi%onally, you may 
not use WeCharge’s name or any language, pictures, or symbols that could imply endorsement 
in any wriden or oral adver%sing, presenta%on, brochure, newsleder, book, or other wriden 
material without prior wriden consent. 

ARTICLE 7 
ELECTRONIC SIGNATURES AND NOTICES 



1. Electronic Signatures.Certain ac%vi%es on the PlaQorm may require you to make an electronic 
signature. You understand and accept that an electronic signature has the same legal rights and 
obliga%ons as a physical signature.   

2. Electronic No<ces. If you have an Account with us, you agree that we may provide you any and all 
required no%ces electronically through your Account or other electronic means such as email, 
pop-up messages, or pushed messages on the PlaQorm, in accordance with our Privacy Policy. 

3. Contact Informa<on. WeCharge may be contacted by emailing help.WeCharge@gmail.com or by 
mail at WeCharge LTD, Tbilisi, Georgia, Tel.: +599 800 815 

ARTICLE 8 
EMAIL COMMUNICATION AND OPT-OUT 
1. Consent to Email Communica<on. By providing email addresses, the User agrees to be 

contacted by WeCharge. Even a^er account cancella%on, the User may receive emails (except if 
opted out). To opt-out, email Help.WeCharge@gmail.com with the subject 'Opt-out.' Allow up to 
30 days for processing. Users may also use other opt-out means provided by WeCharge on the 
app or website. Failure to opt-out immediately waives claims for unauthorized emails. Op%ng 
out of automated emails may s%ll result in non-automated communica%ons.   

2. Consent to Text Messages/Emails. By providing Your telephone number(s)/email to WeCharge, 
you expressly agree to receive registra%on-related text messages/emails. Consent for 
automated marke%ng calls/texts is not a requirement for rentals or purchases. 

ARTICLE 9 
TERMINATION  
1. Right to Terminate. You have the right to terminate the Agreement at any %me upon no%ce to 

WeCharge. To terminate this Agreement, please send an email to the following address: 
Help.WeCharge@Gmail.com.   

2. Termina<on by You. If You terminate the Agreement: (i) all rights granted to You will cease 
immediately; (ii) You shall discon%nue any use of the respec%ve Services and/or chargers; and/or 
(iii) You must pay WeCharge all amounts that are due and unpaid.   

3. Termina<on by WeCharge. Upon cancella%on, access to all Services will be lost.  WeCharge 
reserves the right, with wriden no%ce (including email) or no%ce made in WeCharge App, to 
terminate this Agreement at any %me, without providing a reason, and/or suspend your access to 
its Services. 

ARTICLE 10 
COMPLAINTS, SUPPORT 
1. Complaints and Disputes. If you have any complaints, disputes, or encounter issues with the 

Charger, please promptly no%fy WeCharge via the PlaQorm, email at Help.Wecharge@gmail.com 
, or call us at +599 800 815; 

2. Support and Dispute Resolu<on. The App contains means to receive support and address any 
concerns you may have regarding your use of Rental Services. The par%es will use their best 
efforts through this support process to sedle any dispute, claim, ques%on, or disagreement and 
engage in good faith nego%a%ons, which will be a condi%on for either party ini%a%ng media%on, 
arbitra%on, or a lawsuit. 

mailto:help.WeCharge@gmail.com
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ARTICLE 11 
CHOICE OF LAW AND JURISDICTION   
1. Governing Law and Dispute Resolu<on. These General Terms and Condi%ons and The Travel 

Service Agreement are governed in all respects by Georgian law. We both agree that any dispute, 
claim, or other mader that arises between us out of or in connec%on with your Agreement will be 
dealt with by the Courts of Georgia only.  

2.  Legal Jurisdic<on. Please be aware that Traveland, ac%ng as an intermediary between various 
service providers and customers, is a Georgian company and operates under Georgian law. 

ARTICLE 12 
LIABILITY 
1. Limita<on of Liability. You expressly undernand and agree that we shall not be liable to you 

for any direp, indirep, incidental, special, consequen%al, or exemplary damages incurred by 
you, including, but not limited to, any loss of profit (whether incurred direply or indireply), 
any loss of goodwill or business reputa%on, any loss of data suffered, con of procurement of 
subs%tute services, or other loss. The foregoing limita%ons on our liability shall apply 
whether or not we have been advised of or should have been aware of the possibility of any 
suo losses arising.  

2. Cap on Liability. If the limita%on of liability provision under applicable law is held invalid, in 
any case, our cumula%ve liability for all claims arising from or rela%ng to the Services shall be 
a maximum of 50.00 US Dollars. 

ARTICLE 13 
FORCE MAJEURE 
In no event will we be liable or responsible for any failure or delay when and to the extent such 
failure or delay is caused by any circumstances beyond our reasonable control, including acts of God, 
flood, fire, earthquake, or explosion, war, terrorism, invasion, riot, or other civil unrest, embargoes or 
blockades, a na%onal or regional emergency, internet connec%on degrada%on, strikes, labor 
stoppages or slowdowns, or other industrial disturbances, the passage of a law, or any ac%on taken 
by a governmental or public authority, including imposing an embargo, export or import restric%on, 
quota or other restric%on or prohibi%on, or any complete or par%al government shutdown, or 
na%onal or regional shortage of adequate power or telecommunica%ons (including the deteriora%on 
of internet connec%on) or transporta%on. 

ARTICLE 14 
MODIFICATION CONTRACT TERMS  
This Agreement represents the comprehensive and exclusive understanding between the 
Par%es concerning its subject mader, superseding all prior agreements, whether wriden or 
oral. Due to the dynamic nature of the Services, WeCharge reserves the right to unilaterally 
amend this Agreement at any %me, without providing no%ce to the User. The act of 
con%nuing to use WeCharge Services a^er no%fica%on implies agreement to all 
amendments. Users are advised to rou%nely review this Agreement to stay informed of 
changes. Whenever a modifica%on takes place, WeCharge will communicate it through the 
Website. Pricing details on the Website take precedence over any pricing outlined in this 
Agreement. 



ARTICLE 15 
MISCELLANEOUS 
1.  Severability . If any provision of these Terms of Use is, for any reason, held to be invalid or 

unenforceable, the other provisions of these Terms of Use will be unimpaired, and the invalid or 
unenforceable provision will be deemed modified so that it is valid and enforceable to the 
maximum extent permided by law.   

2. En<re agreement.  These Terms of Use is the final, complete and exclusive agreement between 
you and us with respect to the subject maders hereof and supersede and merge all prior 
discussions and agreements between the par%es with respect to such subject maders (including 
any prior Terms of Use). 

3. No waiver of rights.  Our failure to exercise or enforce any right or provision of these Terms of 
Use shall not operate as a waiver of such right or provision.   

4. Titles and interpreta<on. The clause %tles in these Terms of Use are for convenience only and 
have no legal or contractual effect. The word “including” means “including without limita%on”.  

5.  Independent contractor. Your rela%onship to us is that of an independent contractor, and neither 
party is an agent or partner of the other.   
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